
 

 
June 25, 2025 

Dear Customs and Border Protection, 

 

If you need to contact the PDSO/RO or a DSO/ARO at Loyola University Chicago to verify 
information related to an F-1 or J-1 international student or scholar who is entering the U.S., 
please contact the following: 
 

During Office Hours (M - F 8:30 a.m. – 5:00 p.m.): 

• ISSS Office at 773-508-3899  
 

Outside of Office Hours: 

• Campus Safety at 773-508-7233 

 

Best regards,  

 

 
 

Amy Soub, PDSO, RO 
Director of International Student & Scholar Services 
International Student & Scholar Services | Global Engagement  
Loyola University Chicago   
Sullivan Center 214 | 6339 N. Sheridan Road, Chicago, IL 60660 
773.508.2764                                                                             
LUC.edu/ISSS 

 
 


